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Why Norcal?

A Local and California-based company
A 80+ years of experience

A Significant start-up expertise

A Focused on customer service

A Leader and innovator in recycling and diversion
programs

A Committed to sustainability
A 100% Employee-owned

A No exceptions to Franchise Agreement for
Recyclable Materials, Organic Materials and
Solid Waste Collection Services

ANorcal 6s history of pos
consistent, uninterrupted service to our
customers




® L] L]
People « Service « Environment l SS l O n a e m e n
NORCAL WASTE SYSTEMS

OF SAN MATEO COUNTY

To deliver the highest quality
of customer service;

To constantly enhance environmental
protection through the application of
stringent standards; and

To emphasize professionalism
In all undertakings.
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ST Early Days of Recycling
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A 7t Largest solid waste company in U.S.

A Largest employee-owned company in waste
Industry

A 650,000 customers in California

A Exclusive San Francisco service provider
since 1932

A 75% of revenues generated under franchise
or other arrangements with five or more years
remaining



S0 Service Locations & Operations

NORCAL WASTE SYSTEMS
OF SAN MATEO COUNTY
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- Provides Integrated Services

A600,000 households
A 50,000 commercial businesses

A 60 communities served in
California by Norcal Waste

Systems

Operates Transfer and Recycling
Facilities
A10 Transfer Stations

A 6 MRFs
A 4 Organic Processing Facilities

A 7 Landfills

LEGEND
B Administration / Collection @ Contract Operated Landfill
Material Recovery Facility ® Special Wastes Disposal
Transfer & Transport @ Compost Facilities
Owned & Operated Landfill % Contract Operated Transfer Stations

V¥ Contract Operated Material Recovery Facility




15Y San Francisco Statistics

(Rate Year 2007)
City-wide waste generation (est.) 2,033,980 tons
City-wide diversion rate (2006) 70%
Tonnage handled by Norcal 928,166 tons
Recycled:
A Commodities 240,812
A Construction waste 60,417
A Organics 86,726
Disposed: 540,211

Percent of material recycled by Norcal 41.8%
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OF SAN MATEO COUNTY

A Successfully implemented service
startups for:

I 280,000 customers

I approx. 700,000 collection containers
distributed

A Efficiently rolled out SBWMA residential
recycling program by current
management team

I 270,000 tubs in 1989
I 90,000 yard waste carts in 1996
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